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Detailed Action 
Status of Claims 

1 . Claims 1-17 are under prosecution in this application and upon careful review of 
the Appeal Brief filed on December 6, 2002, such claims are allowable over the prior art 
of record and Applicant's request for allowance is respectfully granted. 

Reasons for Allowance 

2. The present invention is a method and apparatus for operating a retail system 
that is flexible with respect to the number of and location of self-service checkout 
terminals which are monitored by a single remote terminal. 

3. The prior art of record (Morrison, US 6,1 12,857) teaches a handheld scanner 
device for customer use in a checkout terminal system. The scanner is used to enter 
product codes for items of purchase. A light status device at the checkout counter is 
used to notify store personnel that intervention is required during the customer's 
transaction. A video security device is used to capture images of movement it the area 
of the checkout counter and is connected to the network system and a touch screen 
display also communication with the network system and the customer service 
manager. However, the prior art of record does not teach the unique topology of the 
enablement of a store employee located at imaging cameras to communicate with 
customers at each of a plurality of self-service checkout terminals at different time 
frame; specifically, the prior art of record does not teach a method of operating a retail 
system which includes (i) a plurality of self-service checkout terminals, (ii) a first remote 
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supervisor terminal, and (iii) a second remote supervisor terminal, comprising the steps 
of: 

(a) operating said first remote supervisor terminal such that said first remote supervisor 
terminal monitors operation of each of said plurality of self service checkout terminals 
during a first period of time; 

(b) maintaining said second remote supervisor terminal in an idle mode of operation 
such that said second remote supervisor terminal does not monitor operation of any of 
said plurality of self-service checkout terminals during said first period of time; 

(c) operating said first remote supervisor terminal such that said first remote supervisor 
terminal monitors operation of a first group of said plurality of self-service checkout 
terminals during a second period of time; and 

(d) operating said second remote supervisor terminal such that said second remote 
supervisor terminal monitors operation of a second group of said plurality of self-service 
checkout terminals during said second period of time, 

wherein said first group of said plurality of self-service checkout terminals is different 
from said second group of said plurality of self-service checkout terminals, 
wherein said first remote supervisor terminal is configured to enable a store employee 
located at said first remote supervisor terminal to communicate with customers 
respectively located at each of said first group of said plurality of self-service checkout 
terminals via audio, video, and data connection during step (c), and 
wherein said second remote supervisor terminal is configured to enable a store 
employee located at said second remote supervisor terminal to communicate with 



Application/Control Number: 09/245,592 Page 4 

Art Unit: 3624 

customers respectively located at each of said second group of said plurality of self- 
service checkout terminals via audio, video, and data connection during step (d). 

Thus claim 1 discloses a four parameter, bi-directional, multiplexing of 
parameters consisting of supervisors, groups, time, mode of action/idleness. The 
second independent claim, claim seven, does not include idle time or employees but 
continues with the novel mapping the remaining parameters. The last independent 
claim, claim 13, discloses idle time and employee interaction within the multiplexing 
communication topology. These features are allowable in the context of the 
supermarket checkout process. 

4. The nearest foreign art, Ludwig (EU 0 689 151 A2) discloses a self-checkout 
supermarket system with a communication system of multiple terminals between 
checkout counters to share inventory control data, but does not teach applicant's store 
employee accessing multiple checkout terminals in a novel sequential configuration 
pattern over time frames including idle time or the additional use of supervisory terminal 
displays. 

5. The nearest NPL, "New Products", teaches multiple self check out systems 
manned by a single cashier and touch-screen displays for customer use, but does not 
disclose applicant's the unique cross configuration of video communication between a 
store employee and customers at self-service checkout terminals at different times 
depending upon the number of customers at each checkout terminal. 
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Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled as "Comments 
on Statement of Reasons for Allowance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Steven R. Wasylchak whose telephone number is (703) 
308-2848. The examiner can normally be reached on Monday-Thursday from 7:00 a.m. 
to 6:00 p.m. EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin, can be reached at (703) 308-1065. The fax number for Art 
Unit 3624 is (703) 305-7687. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 308- 
1113. 

Steven Wasylchak 
9/24/04 
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